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…creating access through support

Who are we? 

Interpreting Solutions is a UK nationwide provider of language services to people with differing forms of hearing loss. The services we offer, range from British Sign Language (BSL) Interpreters, Note-takers and Specialist Study Tutors, providing high quality support professionals to this hard-to-reach community.

This important and often neglected section of society has historically been under-represented in relation to access to information, particularly in areas such as higher/further education, employment and wider issues that impact the daily lives of many thousands of individuals living with a hearing loss. 

This resulted in launching Interpreting Solutions, a specialist support provider that could facilitate British Sign Language Interpreting Services, offering a wide gamut of provision to the D/deaf, Hard of Hearing and deaf blind people across the UK. 

Interpreting Solutions is committed to remaining proactive in raising awareness of the various levels of hearing loss, while fully understanding that not all D/deaf or Hard of hearing people communicate in the same way or at the same level. This enables Interpreting Solutions to work with the D/deaf person and our partners, to match the skills of the Support Professional with client needs and, wherever possible, we will ensure that the same support is made available throughout the term of any relationship. 

Over the years, Interpreting Solutions has established excellent working links within further education, colleges and universities, as well as a wide range of diverse private and public sector clients. With a tried and tested network of Language Support Professionals at our fingertips, we have an excellent track record at fulfilling assignments, with a large portfolio of positive feedback that not only demonstrates our success, but also highlights our commitment to providing a first-class support service. 
Much of our success has been achieved through the use of our “One Stop Shop”. This allows us to work with clients along every step of the way; delivering the support they need and ensuring that the ideal service for them is sourced and delivered, with minimum disruption to themselves, and/or the partner/purchaser, thereby saving time and resources for all parties.
Interpreting Solution is growing from strength to strength, and we look forward to a future where everyone from within the deaf community, can take their hard-earned place in mainstream society and operating on a level playing field – which can only benefit everyone.

Our Language Services 
BRITISH SIGN LANGUAGE INTERPRETERS (BSL) 
The provision of BSL communication support may be necessary where someone does not have the ability to communicate effectively; ostensibly as a direct result of hearing loss. Individuals using BSL as their preferred method of communication, tend to require a BSL interpreter to facilitate their interactions with hearing people who communicate in spoken English. 

At Interpreting Solutions, we believe that people with this requirement should be able, confident, and competent enough to access academic studies, medical advice and treatment, legal and financial support, together with the wide and varied social and community help that is available to get on with day-to-day living. 

This is particularly important in the case of vulnerable adults and children where, through UK legislation, the provision of accurate and confidential information is embedded as a legal right. 

Interpreting Solutions maintains a support system devised to meet your personal requirements. This is achieved by maintaining a national network of professional interpreters, who are professionally-trained, and experienced, and who will accept the responsibility for keeping all information secure and entirely confidential. 

Our services are delivered within diverse settings, using our expertise to provide language professionals who not only meet the individual’s needs, but also meet the financial obligations – and constraints - of a wide range of relevant organisations. 

The Support Services Team’s work within the educational sector, can be fulfilled on a semester by semester basis, with additional requests taken for one-off sessions. Other service requests are fulfilled on an “ad-hoc” basis, meaning notice is normally needed to make an interpreting arrangement, although we will respond to emergencies where possible. 
Our normal terms of business are available upon request, we also provide tailored terms of service with various statutory and public sectors, including: Higher Education Institutes (HEIs), Further Education (FE), Department for Work and Pensions (DWP), and various corporate and institutional bodies. Please contact us to discuss which service level agreement is best suited to your communication and commercial needs.

COMMUNICATION SUPPORT WORKERS 
Interpreting Solutions utilise Communication Support Workers (CSWs), largely within colleges, universities and some schools. Their role is to provide communication support to deaf students, enabling them to access the lesson content being delivered, and allow them to participate fully in their peer group environment. 

They achieve this through relaying the spoken information from their tutors in BSL, reinforcing their teaching and modifying English to BSL - and vice versa - enabling them to achieve their full potential from their chosen studies. 

CSWs offer students a different option when planning their support, as they tend spend more time differentiating the teaching being delivered, enabling the learner to have a greater understanding of the terminology and requirements of their course or lesson. 

LIP-SPEAKERS 
A lip-speaker, is a hearing person trained to repeat a speaker’s message to Lip-readers accurately, without using their voice. They produce clearly the shape of words, the flow, rhythm and phrasing of natural speech and repeat the stress as used by the speaker. The lip-speaker also uses facial expression, natural gesture and fingerspelling (if requested) to aid the lip-reader’s understanding. 

DEAF BLIND INTREPRETERS 
Depending on their residual sight and hearing, people who are deafblind may use some form of tactile or other communication, including: deafblind manual alphabet, block alphabet, hands-on signing, visual frame signing. 

Our interpreters, at times, may need to act as sighted guides to and from an assignment location, should this be required, then previous notification will be necessary. 

PALANTYPIST (STTR) 
A Palantypist (speech to text reporter), is a specially trained and qualified person who is dedicated to improving communication for the deaf and hard of hearing. They use a Palantype machine and short hand code to note every word a speaker says. Information can be projected onto a large screen (which is useful for large events such as conferences), or via smaller screens to enable individual viewing. 
Education Services 
LANGUAGE SUPPORT PROFESSIONALS 
Our Language Support Professionals (LSPs), play a major role in the support of D/deaf clients. They guide individuals through their language modification, explanation and revision of information, ensuring they have the opportunity to learn, achieve and succeed within their written English activities. 

At times, they may be required to liaise with other Support Professionals, planning and carrying out their support procedures and ensuring their allocated time with the student is productive, thus leading to higher levels of success. Within education, they may liaise with exam boards and, where necessary, ensure the most appropriate assessment methods are in place for the student. 

They may also, if required, link with other professionals – upon request from the student – in ensuring they assist in matters of a particularly sensitive and/or confidential nature. 

At Interpreting Solutions, we will always ensure that students receiving our language services are supported, not advantaged. We firmly believe their work should be a verbatim representation of their meaning an understanding, with the adapted text being delivered in conjunction with the student at all times. 
We have previously, and will in future, operate with our partners in HEI/FE to address any concerns they may have with the services we offer by providing detailed feedback and analysis of the activities undertaken by Language Support Professionals. 

NOTE-TAKERS 
Note-takers are provided to people who require a written or typed summarisation of notes of a spoken discussion or presentation. A Note-taker is a common provision for individuals studying in an educational setting, where regular notes are needed to allow the student to fully access their studies. 

Electronic Note-takers 

Interpreting Solutions Electronic Note-takers produce a real-time summary of what is said, using an unmodified, everyday laptop computer. This may be linked to a second laptop for the client to read from, and is intended for anyone who is unable to take notes for themselves in a business or educational setting. This scenario may be due to the individual watching their communication professional relaying information, or as a result of mobility impairment. 

For added optimisation of the two-screen facility, the equipment can be connected via a “serial” cable, wirelessly, and can be output using a refreshable Braille display for deafblind clients if needed. At the end of a meeting or event, the Electronic Note-taker will provide a copy of the transcript by email, hard copy or memory stick. 

The standard delivery of this support involves the Note-taker to accompany the user into a lecture or meeting, then ultimately producing a detailed set of summary notes. The service is extremely flexible, and the notes will be tailored according to the client’s specifications. Individual speakers can be differentiated and all verbal communication, including anecdotes, jokes and asides, included where required. 
Manual Note-takers 

At Interpreting Solutions, our Manual Note-taker provision is delivered in a similar way to our Electronic Note-taking, whereby the Professional is trained to take a clear, concise set of notes handwritten in English for the client to read later. The Note-taker will go to the same lecture or meeting as the client and will need to sit within “listening distance” of the speaker. The Note-taker will record, as far as possible, a summarised account of all relevant spoken information. 

There is a trend to use electronic note-taking because of the ability to provide a digital hard copy of the transcript. However, Interpreting Solutions can factor in the typing up of the notes, for an additional charge, which can be negotiated with the language professional.
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