DSA – Cancellation Policy


DEPARTMENT FOR EDUCATION GUIDANCE REVIEW
This is the guidance policy that Interpreting Solutions 2(UK) are required to adhere to in relation to cancellations and missed sessions, every cancellation that does not qualify for payment by DSA from your funding will be subject to Interpreting Solutions normal cancellation policy, meaning that YOU will become responsible for paying the fee.
CANCELLATIONS [Section 5, Department for Education / DSA Guidance]
· DSA will not pay for cancellation over 24 hours

· DSA MAY pay for cancellations over 24 hours subject to review.
· HEP will be responsible for cancellations due to timetable change or lecture cancellations 
· DSA Cancellation is set at 2 a term rule  - a student can have up to 6 cancellations a year [strictly 2 per term]

· DSA Funding may be suspended if students continue to cancel repeatedly

· A Session is deemed a day for the purpose of cancellation
· Terms are : September to December; January -  April; May – July every year

Exceptions

· If the nature of the student’s disability is such that they might regularly need to miss booked sessions without warning – it must be confirmed on the needs assessment, these cancellations will be allowed
Interpreting Solutions Responsibility
· Try to contact the student using all reasonable means available to find out the reason.

· If the student does not want the support anymore, cancel support immediately.

